UNITED STATES MARINE CORPS
MARINE CORPS SYSTEMS COMMAND
2200 LESTER STREET
QUANTICO, VIRGINIA 22134-5010

1N REPLY REFER TO:

5720
LAWQ

"EPCr Al 02

Ms. Emily Bodenberg

CNBC Long Form Unit

900 Sylvan Avenue
Englewood Cliffs, NJ 07632

SUBJECT: YOUR FOIA REQUEST - FILE MCSC20100102
Dear Ms. Bodenberg:

This responds to your Freedom of Information Act (FOIA) request
of August 27, 2010, which requests a copy of records pertaining
to alleged firings or discharges of M40 sniper rifles absent of
trigger pull.

Your request is hereby partially denied. Following a careful
review of the requested documents, this agency has determined
that portions of the responsive documents are privileged from
disclosure pursuant to FOIA Exemption 5 U.S.C. § 552(b) (6) which
exempts disclosure of information that would constitute a
clearly unwarranted invasion of personal privacy.

Fees associated with processing your request are minimal and
waived.

Because your request has been partially denied, this
determination may be appealed to the Assistant to the General
Counsel (FOIA) at:

Department of the Navy
Office of the General Counsel
ATTN: FOIA Appeals Office
1000 Navy Pentagon Room 4E635
Washington DC 20350-1000

For consideration, the appeal must be received in that office
within 60 days from the date of this letter. Attach a copy of
this letter and a statement regarding why you believe an
adequate search was not conducted. Both your appeal letter and
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the envelope should bear the notation “FREEDOM OF INFORMATION
ACT APPEAL”. Please provide a copy of any such appeal letter to
the MARCORSYSCOM address above.

Any questions concerning this matter should be directed to Mrs.
Bobbie Cave at (703) 432-3934 or bobbie.cave@usmc.mil.

‘Executive Director



From: DMDSMCSC

Sent: Friday, August 23, 2002 3:41 PM
To: MCSC MDS
Subject: R 2307002 AUG 02 COMMARCORSYSCOM QUANTICO VA M4DA3 INSPECTION DUE TO

EXPERIENCED MISFIRE UNCLAS DMDSMCSC

importance: Low

RAAUZYUW RUEBOMFAIZS8S8 2351811 U000 - RULSMCC BULSMOF RULSMDE .
ZER UUUUY ZUI RUBCMCEIOED 2351913

R 2307007 AUG G2 PSN 338B133M20

FM COMMARCORSYSCOM QUANTICO VA

TG RUCBLFB/ COMMARFORLANT/ /G3/G4//

RUCKMEAR/CG 1T MER//G3/04//

RUCBLFB/COMMARFORLANT

RUCKMEA/CG 1T MEF

ZEN/COMMARFORPAC

ZEN/ COMMARFORPAD

ZEN/COMMARFORBAC/ /B3 /04

ZEN/CG I MEF

ZEN/CG T MEF

ZEN/CG 1 MEF

INFO RUCKMEM/CS FOURTH MER

REBVIPH/BLT TWO SLANT TWO

RUCKMEA/CG I1 MEF//80TG//

RUCKDDA/CG SBCOND MARDIV//G3/04//

RUCKDODA/CG SECOND MARDIV//G3/04//

RUCKMEE /SRECOND FORECONCO

RUCKDDR /SECOND RECONEBN

RUCKMEOC /TR FOUR MED

BAGE 02 RUROMPA3288 UNCLAS

RUCKMER/TWC SIX MED

REBVEPR/TUWC TWO MEU

RUCKDDA/CG SECOND MARDIV//G3/34//7

RUBACHMC/OMC WASHINGTON DC//PPRO/POC//

RUBRCHMC/OMC WASHINGTON DC//PPO/POC//

RUBACMC/CMC WASHINGTON DC//BPO/POC//

RULSMCC/ 08 MCCDO QUANTICN VA//WTBN/ /

RULSMCC/CG MOCDC QUANTICO VA//WTBN//

RULSHMDP /CG TRNGCOM QUANTICO YA

RUCKALD /COMMARCORLOGBASES ALBANY GA//833-2// RULSMCF/COMMARCORSYSCOM QUANTICO VA//PGD-
W8/ / RULSMCP/COMMARCORSYSCOM QUANTICO VA//PGD-TWS// ZEN/CG FIRST MARDIV ZEN/CG FIRST
MARDIV ZEN/UG SECOND MARDIV ZEN/CG SECOND MARDIV ZEN/CG SECOND MARDIV ZEN/CG FIRST
MARDIV/ /G3/G4// ZEN/ELEVENTH MEU 500 ZEN/ELEVENTH MEU PAGE 03 RUSOMFAIZES INCLAS
ZEN/FIFPTEENTH MEU ZEN/FIRSTBN EIGHTH MAR ZEN/FIRST FORECONCO ZEN/FIRST MAR ZEN/FIRST
RECONBN ZEN/SECONDEN FIRST MAR ZEN/SECONDBN SECOND MAR ZEN/SECONDBN SIXTH MAR ZEN/SECOND
MAR ZEN/THIRDEN FIRST MAR ZEN/THIRDBN SIXTH MAR ZEN/STXTH MAR ZEN/REIGHTH MAR ZEN/BLT TWO
SLANT ONE ZEN/CG FIRST MARDIV//G3/04// ZEN/CG I MEF//S50TG// ZEN/FIRST FORECONCO ZEN/FIRET
RECONBN ZEN/FYFIEENTH MEU ?KN;KIF’WﬁTH MEU PAGE 04 RUBOMFAIZER UNCLAS ZBN/NAVSURFWARCENDIV
CRANE 1IN ZEN/CG FIRST MARDIV//G3/G4// ZEN/COMMARFORPAC ZEN/COMMARFGRPAC/ /G3/G4// ZEN/CG X
MEF ZEN/CG I MEF ZEN/CMC WASHINGTON DO ZEN/CMC WASHINGTON DC//PPO/POE// ZEN/CG MOCHC
QUANTICC VA ZEN/COMMARCORSYSCOM QUANTICO VA ZEN/COMMARCORSYSCOM QUANTICG VA BT UNCLAS OCQO
BUBT: MALASY INSPECTION DUE TO gx&?Q,gmaEv MISFIRE UNCLAS  //N040007/

MBGID/CENADMIN/ COMMARCORSYSUOM/ TRE /

BUBJ/M4 OA3 INSPECTION DUB TO EX?E§§¢%€EQ MISFIRE// REF/A/THM 05539D-24&P/2 (PRELIMINARY)//
REF/B/PRODUCT QUALITY DEFICIENCY REPORT FOEM 11-92 V2// PACE 05 RUEOMPAIZES UNCLAS

NARR/REF A I8 ORGANIZATIONAL AND INTERMEDIATE MAINTENANCE MANUAL FOR SNIPER RIFLE ,

8 WH
LTI OF ALL MAOA'3 PER REF A.

x27
LIVE FIRE
ATTENT I




DIRECTED TO TRIGGER MECHANISM INSPECTION PER PARAGRAPH 5-10 OF REF.

A. REPORT ANY
DISCREPANCIES TO COMMARCORSYSCOM UTILIZING PODR PER REF B AND LOG THE INSPECTION AND ANY
IDENTIFIED DISCREPANCIES IN WEAPONS BOOK FOR RIFLE.

DISCONTINUE USE OF RIFLES

WITH DISCREPANCIES UNTIL M700 TRIGGER GROUP 1S REPLACED WITH M24 TRIGGER GROUP .

2. BACKGROUND: MARINE UNDERGOING URBAN SNIPER COURSE TRAINING WAS CONDUCTING NIGHT
LIVE FIRE WITH M40A3. RIFLE HAD BEEN CLEANED EVENING PRIOR, AND PAGE 06 RUEOMFA3288
UNCLAS DURING DAY BEFORE THE NIGHT LIVE FIRE. MARINE CHAMBERED A ROUND AND PULLED

TRIGGER.
THE WEAPCN FAILED
TO FIRE. MARINE BEGAN TO EXTRACT ROUND FROM WEAPON. THE WEAPON FIRED WHILE THE MARINE

WAS RAISING THE BOLT HANDLE. FIRING OCCURRED WHEN HANDLE WAS APPROXIMATELY ONE QUARTER OF
THE WAY UPWARD. THIS INCIDENT OCCURRED TWICE WITH THE SAME WEAFON.
3. THE CAUSE OF THE WEAPON MALFUNCTION IS UNKNOWN, BUT MAY HAVE INVOLVED THE M700
TRIGGER GROUP. AFTER INSPECTION AND CLEANING, THE REPAIRING ORGANIZATION WAS NOT ABLE TO
DUPLICATE THE MALFUNCTION. THE FOLLOWING INFORMATION WAS RECEIVED FROM REMINGTON ARMS
COMPANY . EACH TRIGGER ASSEMBLY HAS THE ADJUSTMENT SCREWS FPACTORY SEALED WHEN IT LEAVES
THE FACTORY, EITHER ON A RIFLE OR WHEN IT IS SOLD AS A DART.EMINGTON HAS "'NEVER
RECCMMENDED THAT THE TRIGGER BE ADJUSTED BELOW OUR FACTORY PAGE 07 RUEOMFA3288 UNCLAS
MINIMUM OF

3.5 - 4 LBS. IF THIS ADJUSTMENT IS MADE OR IF THE SEAR ENCAGEMENT SCREW IS ADJUSTED, A
POTENTIALLY UNSAFE CONDITION MAY OCCUR."
4. MARCORSYSCOM (IWS) HAS IDENTIFIED REPLACEMENT TRIGGER GROUP M24 PN 95024. FUTURE
M4OA3'S WILL BE FIELDED WITH THE M24 TRIGGER GROUP. MARCORSYSCOM

{IWS) WILL SEND M24
GROUPS. TO REPLACE ALL EXISTING M700 PN 26345 TRIGGER GROUPS UPON RECEIPT FROM
MANUFACTURER.
BT
#3288
NNNN

ACTION:
MCSC MDS
TIGER




PRODUCT QUALITY DEFICIENCY RE

X

CATEGORY
INFO ONLY

PORT

#O REPAIRABLE ITEM i

ia. FROM (Originator)

3. REPORT CTRL NO. 4. DATE DEFICIENCY DISCOVERED

2a. TO (Screening Point)

DATR
f20u3

le. DATE 2b. NAME TELEPHONE NO. AND EMAIL 26,
SUAMITTED

15/

6. DEFECTIVE ITEM NOMENCLATURE
23 W4 0%

5. DEFECTIVE IT

ITEM
NATIDNB.I: STOG!C NO. (nNsM)
&

RIFLE, 7 £ P

Tb, MANUF. CODE Te. SHIPPER/CITY/STATE 8. MPRS. PART NO.
EZEARCH DEVELOP SHORG FE024

9. SERTAL/LOT/BATCH No.“ié;.comggct NG.

SERIA

10b.PURCHASE ORDER NO. 10c.REQUISITION NO.  10d.GBL NO.

SEE BLEK 22 Wot Provided/Unknown LK Mot Provided/Unkoown o UNK
1. ITEM 12. DATE RECD., MFRD, REPAIRED, :13. CPERATING TIME AT PFAILURE 14. CGOVERNMENT PURNISHED MATERIAL

OR OVERHAULED

(HITTAL w0
a. RECEIVED b. INSPECTED . DEFICIENT d. IN STOCK
15.QUANTITY s 4 & 4
a. END ITEM (1)END ITEM NSN TYPE/MODEL/SERIES (2)END ITEM
16.DEF CHircrafi SERIAL NO.
«~ICIENT nrrwer, BEE RLE 22
s e SER BLE 22
WORKS 3, ypw (1)NHA (NEN) {2)NHA NOMENCLATURE {3)NEA PART  (4)NHA SERIAL NO.
ON/WITH = HIGHER NG.
ASSEMBLY
{MHA)
17. DEFECTIVE ITEM  18. ESTIMATED REPAIR COST 19a. ITEM UNDER WARRANTY 19b. WARRANTY EXPIRATION DATE

285368 / PACH L8, 040 DREIHOWR
20. END ITEM TAM E1460

21a. ACTION kxéﬁxs’mn Kot Brov

21b. CURRENT DISPOSITION OF DEFECTIVE ITEM orien

22 . gg@axns (Dascribe.to best abdm* whaf is wrpng, How and why, circumstances prwr to :im’:cuf!y /ics:cnpmm of diffienlty, cuuse, o tion takes, ine k:dmg rec
Anach copies of supporting ducuments, Continge on separate if necessary}
[Sew Attgohed Sheet)
23. LOCATION OF DEFICIENT MATERIAL
24a ro (Action Point) 25a. TO (Support Point) (Use Items 26 and 27 if more than one)
2oy SOCUMMAND LHB M/ia
R/
-3
D EMAIL 24c, DATE 25b., NAME, TRLEPHONE NO. AND EMAIL 2 S¢. DATE
81/12/2064
28a. TO (Support Point) 27a. TO {(Support Point)
26b. MAME, TELEPHONE NO. AND EMAIL 26c. DATE 27b. NAME, TELEPHONE NO. AND EMAIL Z7¢. DATE

28, ?I&‘DIKGB m Rxcﬁmﬁ’floﬁs 0? IMQTI%TION
29. ACTION mucmc
30. RESULTS OF DEPOT SURVEILLANCE

PDREP BLECTRONICALLY GENERATED PORM

STANDARD PORM 368 (Rev 6-2007)




PRODUCT QUALITY DEFICIENCY REPORT SUPPLEMENT SHEET

A 3

CLEC, ON THE DATE LISTED ABOVE & SLAM FIRE GCCURRED WHILE USTNG BLANK HOUHDES., 86T 08pIiua
EAPERIENCED THE SLAM PIRE WHEN SWITCOHTING HIS WEAPON FROM THE YSAFE® TO THE YFIRE™ POSITION, SNM
WAS TRAINING IN STALKIKG ODPERTAIONS AT THE TIME OF THE SLAM FIRE. THIS PQDR IS INFCORMATIVE IN
NATURE NO ACTION IS REQUESTED. THE WRADON HAS BEEN EVACUATED TO ORDNANCE MAINTERANCE COMPANY, 2D
FEBG FOR REFITING WITH A REPLACEMENT TRIGGER MECHANISM. THE WEAPON WILL BE TESTED UPON RETURN
TO THE BATTALION.THE SAME OREFECT WAS HOTED ON THE FOLLOWING SERIAL HUMBERS «

E&763884

E6783687

B&7637658

E67640314

E&783599

EB8763829

DESCRIPTION OF DEFICIENCY: 3/2 s00UT SNIPER PLATCON WAS TRAINING IN THE IA TRAINING ARER ABOARD
2

-

ATTRIBUTES: 9ZZ-NOT APPLICABLE
PREVIOUS PAILURE COUNT: 0
MIR: HONE

ATTARCHMENTS ;
SNIPER RIFLES TO.txt - MSGR,
PQDRg for M40A3 .doc - INTERIM REDLY

SCREENING POINT RESULTS: SCREENING POINT RESULTS: ORIGINATOR REQUESTED PQDR BE RE-OPENED AND
UPGRADED TO A CAT 1, 29 OUT 2003,

23, LOCATION

LOCATION OF EXHIBIT HARRATIVE. (M12330} 3/2 ARMORY
28. FINDINGS AND RECOMMENDATIONS OF IHVESTIGATION:

CAUBE CODE: U ~ MISUSE OF ITENM

COST COGDE: N ~ NO COST 7O Gov'? {COMMERCIAL SUPPLIER}

CREDIT CODE: P - VENDOR REPLACEMENT

DEFECT RESPONSIBILITY: ¢ - GOVERNMENT SUPBLY ACTIVITY

DEFECT VERIFIED IND: Y - DEFECT VERIFIED

PREVENTIVE ANSWER TYPE: 1 - VERIFTED PA

CORBECTIVE ACTION TAKEN: P - REVISE/REVIEN SPECS/URAWING/TEOH ORDERS/MANUALS

ION RESULTS: THE PODR KAR INVESTIGATED AND IS A VALID COM LAINT. THE PQDR HAS BEEN
ANSWERED BY MESSAGE 19313292 DEC 03 WHICH STATES: THE POLLOWING MANDATORY CHANGES ARE BFFECTIVE

g

T s f 7
A. DELETE PAGE 5-17, DELETE PARAGRADPH AND €, NOTE AND PARAGRAPHS 1 AND 3 Ol PAGE 5-18 {ONLY
PREAGRAGH (2) SAFETY, WILL REMAINY |
B. DELETE PAGES 5-19 AND 5-30.
C. ON PAGE S-21DELETE NOTE. CHANGE PARAGRAPH (4) ON PAGE 5-21 TC READ ? TRIGGER SHOULD DROD
MINIMUM 3LBS AND MAXIMIM SLBS VICE MINIMUM 48 OF AND MAXIMOM S5 0%, CHANGE PARAGRAPH (5) TO READ
Y REMOVE TEST FIXTURE AND ADD WEIGHTS UNTIL MAXIMUM LOAD OF &% POUNDS VICE 3.5 POUNDS. 0P
ALL IN PARAGRAPH (&) AND INSERT: ADJUST TRIGO WITH FINE TUNE ADJUSTMENT SCREW.
PARAGRAPH (7] AND NOTE ON BOTIOM OF PAGE 5-21. D. THE ONLY AUTHORIZED ADJUSTMENT OF THE M24
TRIGGER Y8 THE ADJUSTMENT OF THE FINS 71 SUREW . ADJUSTHENTS INCLUDING TURNING OF
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SCREWS OTHER THAN THE FINE TUNE ADJUSTMENT - A ; £ 4 7 HONI
IN THE ™24 TRIGGER GROUP IS RO LONGER AUTHORIZED. ADDITIONALLY MODIFICATION OF
ENGAGEMENT I8 NOT AUTHORIZED: ANY MODIFICAT i S8 ¥
E. THE NEW CHANGES TO THE TH WILL BE PUBLISHED IN I s .

THE FOLLOWING PROCEDURES WILL BE FOLLOWED IN ORDER TO ASCERTAIN IF A NEWLY ITNSTALLED M24 TRIGOER
I8 BERVICEABLE. TRIGOER WEIGHT USING TRIGCER PULL WEIGHTS IN ARMORERS TOOL XIT
AND BE BET TO BETWEEN 3-5L1S SCREW. THIS PROCEDURE WILL BE
PERFORMED WITH A DUMMY CARTRIDGE I8 INSTALLED AND TRIGUER PULL
WEIGHT 18 SET THE BOLT WILL BE CYCOLE IN AN ATTEMPT TO GET THE HWEAPOH
TO SLAM FIRE. ADDITICHALLY THE WEADONS (CLED FROM SAFE TO FIEE AND BACK IN AN
: TO MAKE THE WEAPON SLAM FIRE. ATTEMDTS TO GET THE WEADON 70 SLAM FIRE WILL: BE PERFORMED
EMPTY CHAMBER WITH NO CARTRIDGE OF ANY KIND IN THE O SR IF THE YWEAPON DOES NOT SLAM
FTER THE ABOVE PROCEDURES HAVE BEEN PERFORMED IT I8 SAFE FOR USE. T1F THE WEAPON DOEZ PIRE
THE ABOVE PROCEDURE I8 PERFORMED THE TRIGGER WILL BE REPLACED AND THE PROCEDURE REPEA
A WEAPON HAS A SLAM FIRE WHICH CANHOT BE RECTIFIED BY RERPLACING THE MZ4 TRIGGER THE WEAPOH
Li BE TAGGED AND EVACUATED TO PWS, WIBN, QUANTICO, VA TO DETERMING THE CRUBE.

HSYSCQOM WILL DEPLOY A NEW BQUIPMENT TRAINING TEAM TO INSTALL NEW M24 TRIGGERS AND NEW

&k,

ILS IN BUTTSTOCK FOR CHEEKPIECE.
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CATSGK}RY I

PRODUCT QUALITY DEFICIENCY REPORT INFO ONLY 1O REPAIRABLE ITEM 1o

la. PROM (Originator) 2a. TO {(8creening Point)

,m' DATE  2b. NAME TELERPHONE NO. AND EMAIL 2¢. DATE
SUBMITTED
e Nt el

10/

3. REPORT CTRL NO. 4. DATE DEFICIENCY DISCOVERED 5. DEFECTIVE I 6. DEFECTIVE ITEM NOMENCLATURE
N *r:mrm,ﬁmcx NO. (NSN)

H4GA3 Soiper Rife

Fa. MANUFACTURER/CITY/STATE : Th. MANUF. CODE P, BHIPPER/CITY/STATE
EE R CH/A SLOCARALBOG
Hia
) ®A
10b.PURCHASRE ORDER NO. 10¢ . REQUISITION HO. 10d.GBL NO.
Wot Provided/Unknoen URE Kot Provided/Unknows  UNK
11. ITEM 12. DATE RECD., MFRD, REPFAIRED, 13. OPERATING TIME AT FAILURE 14. G()me’r FURNISHED MATERIAL
OR OVERNAULED
a. RECEIVED b. IRSPECTED <. DEFICIENT d. IN STOCE
15 . QUARTITY & & e i
&. END ITEM (l)mm m‘m HEN T!’PE}!&OZ)RL/’SERIKS {(2)END _ITEM
16.DEF (Aircrofl, ) SERIAL NO.
-ICIBNTY mower, E6763544 /BETH4008
ITEM e
WORKS p  wmyr (LYNHA (NSN) {2) NHA NOMENCLATURE {(3)NHA PART  (4)NHA SERIAL NO.
ON/WITH HIGHER RO.
ASSEMBLY
{NHA}
17. nxygcgggg ITEM 18. KSTIKATRI) &EPAiR CO8T 19%a. ITEM UNDER WARRANTY 19b. WARRANTY EXPIRATION DATE
20. EBHD ITEM TAM Bilass
21a. AC’.{'ION REQUKSTBI) wor Provided
21})» mam DISPGS‘:IZ‘IGIW OF DEFECTIVE ITEM HOLDING
22. nxn.ms f&)ewrx!)e to best m‘;n’:{} what ix wmrzg, hﬁw and why. circumstances prior t diffionlty, descriprion of difficalty, cause, action taken, mdudmg itinn, recommendations.
Attach copivs of supporting dec : on sep if necexsary}
foEn A
23. LOGCATION OF DEPICIENT MATERIAL
24a. To {Action Point} 2%s. TO {Support Point) (Use Items 26 and 27 if more than one)
; rug N/A
’ﬁ BiA
ZFLI3E-0050 UB BiA
24b. NAME, TELEPHONE NO. AND EMAIL 240, DATB 25b. NAME, TELEPHONE NO. AND EMAIL '250. DATE
G1/12/3004
26a. TO {Support Point) 27a. TO {(Bupport Point}
26b. NAME, TELEPHONE NO. AND EMAIL 26c. DATE 27b. NAME, TELEPHONE NO. AND EMAIL 27c. DATE

23 FINDINGS m REC(}WDATIOKQ OF INVESTIGATIOR

29 . ACTIO& ’I‘AKEK MAHUALS

30. RESULTS OF DEPOT SURVEILLANCE
POREP ELECTRONICALLY GENERATED FORM STANDARD FORM 368 (Rev 6-2007)




PRODUCT QUALITY DEFICIENCY REPORT SUPPLEMENT SHEET

ROW: M923

a5
ETATUS: CLOSED

DESCRIPTION OF DEFICIENCY: I AM THE 2112 FOR SCOUT SHIPER SUHCOL HERE AT WIEN CAMP LEJEUNE. BOTH
OF THESE WEAPCOHS i%i SLAM-FIRING 2 OR HORE EAQQQ EVERY 20 ROUNDS. THIS HAS BECOME A SAFETY
CONCERMN FOR THE SCHOOL.

ATTRIBUTES: 1AN-COMPONENT FAILURE

PREVIGUS FAILURE COUNT: O

MIR: NONE

TRCHMENTS

ATTHR
SHIPER RIFLES TO.toxt - MSGR,
POORs for M40AI .dooc - INTERIM REPLY

28. PINDINGS AND RECOMMENDATIONS OF INVESTIGATION:

CAUSE CODE: U - HMISUSE OF ITEM

COST CODE: N -~ NO COST 70 GOV'T (COMMERCTIAL SUDPLIERY

CREDIT CODE: P - VENDOR REPLACEMENT

DEFECT RESPONSIBILITY: G - GOVERNMENT SUPPLY ACTIVITY

DEFECT VERIPIED IND: ¥ - DEFECT YERIFIED

PREVENTIVE ANSWER TYPE: Z - SATISFACTORY PA

CORRECTIVE ACTION TAKEN: F - REVISE/REVIEW SPECS/DRAWING/TECH COROERES/MANDALS

INVESTIGATION RESULTS: THE PODR WAS INVESTIGATED AND I8 A VALID COMPLATNT. THE PODRE HAS BEEN
ANSWERED BY MESSAGE 1913297 DEC 03 WHICH STATES: THE FOLLOWING MANDATORY CHANGES ARE EFFRECTIVE
IMMEDIATELY AND MUST BE MADE ?ﬁ m% 055390245072

A. DELETE PAGE 5-17 }k§£§$ PARAGRAPH B AND (, NOTE AND PARACRAPHS 1 AND 3 ON PAGE 5-18 (OHLY
PARAGRAGH (2} wﬁ?ﬁ?& ILL %E%@EﬁE«

B. DELETE PAGES 5-19 AND 5-20.

C. ON PAGE S5-Z1DELETE NOTE. CHANGE PARAGRAPH {4) ON PAGE 5-21 TO READ 7 TRIGGER SHOULD DROP
MINIMUM 3LBS AND MAYIMUM %@2% VICE MINIMUM 48 OF AND MAXIMUM S6 0Z. CHANGE PARAGRAPH (5) 70 READ
¥ REMOVE TEST FIXTURE AND ADD WEIGHTS UNTIL MAXIMOM LOAD OF 5.5 POUNDS VICE 2.5 POUNDS. DELETE
ALL IN PARAGRAPH (6} AND INSERT: ADJUST TRIGGER WITH FINE TUNE ADJUSTMENT SCREW. DELETE
PARAGRAPH (7] AND HOTE ON BOTTOM OF PAGE 5-231. D. THE ONLY AUTHORIZED ADJUSTHENT OF THE M4
TRIGGER I8 THE ADJUSTMENT OF THE FINE TUNE ADJUSTMENT SCREW. ADJUSTMENTS INCLUDING TUEBNING OF
SCREWS OTHER THAN THE FINE TUNE ADJUSTMENT SCREW, DISASSEMBLY OR HONING, STONING ETC OF ANY DPART
IN THE M24 TRIGGER GROUP IS NO LONGER AUTHORIZED. ADDITIONALLY MODIFICATION OF THE FIRING PIN
CAP ENGAGEMENT I8 NOT AUTHORIZED; ANY MODIFICATION TO THIS CAP COULD CAUSE THE WEADON TO SLAM
FIRE.

E. THE NEW CHANGES TO THE TM WILL BE PUBLISHED IN MARCH 04.

THE FOLLOWING PROCEDURES WILL BE FOLLOWED IN ORDER TO ASCERTAIN IF A NEWLY INSTALLED MJZ4 TRICGER
I5 SERVICEABLE. TRIGGER WEIGHT WILL BE TESTED USING TRIGOER PULL WEIGHTS IN ASMORERS TOOL KIT
ANDY BE ZET TO BETWEEN 3-3LBS USING THE FINE TUNE ADJUSTMENT Sﬁ??% THIS PROCEDURE WILL BE
PERFORMED WITH A DUMMY CARTRIDGE IN 'THE CHAMBER. ONCE TRIGGER 18 STALLED AND TRIGGER PULL
WEIGHT I8 S8BT THE %Q&? Wil BE CYCLED (RAPID BOLT MANIPULATION) IN %ﬁ ﬁ?ﬁﬁ%?? TO GET THE WEAPON
TC SLAM FIRE. ADDITIONALLY THE WEAPONS SAFETY WILL BE CYCLED FROM SAFE TO FIRE AND BACK IN AN
ATTEMPT TO MAKE THE %&%?ﬂﬁ SLAM FIRE. ATTEMPTS TO GET THE WEAPON TC SLAM FIRE WILL RE PERFORMED
WITH AN BMPTY CHAMBER WITH NO CARTRIDGE OF ANY KIND IN THE CHAMBER. IF THE WEAPON DORS NOT SLAM
FIRE AFTER THE ABOVE PROCEDURES HAVE BEEN PERFORMED IT IS SAFE FOR USE. IF THE WEADPON DOES FIns
AFTER THE ABCVE PRUCEDURE 15 PERFOEMED THE TRIGCER WILL BE REPLACED éfﬁ THE PROCEDURE REPEATED.
IF A WERPON HAS A SLAM FIRE WHICH CANNOT BE RECTIFIED BY REPLACING THE M24 TRIGGER THE WEADON
WILL BE TAGGED AND BEVACUATED TO DPHE, WTBH, QUANTICS, YA 70 DETERMIN % THE CAUSE.

MARCORSYSCOM WILL DEPLOY A NEW BEQUIPMENT mﬁiﬁﬁﬁg TEAM TO IHSTALL KEW M24 TRIGGERS AND NEW
HELOCOILS IN BUTTETOCK FOBR CHEEKPIRCE
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_Adde.txt {330
B

) RTTUZYUW RHSSXYZ0001 3051545-UUUU--RHSSSUY.
ZNR UUULU
R 191329Z DEC 03
FM CG MARCORSYSCOM QUANTICO VA IWS
TO CMC WASHINGTON DC PPO POC
CG MARCORSYSCOM QUANTICO VA
NAVSURFWARCENDIV CRANE IN
CG 3RD MARDIV
CG 18T MARDIV
CG MCB QUANTICO VA
CG MCB CAMP LEJEUNE NC
COMMARFORRES
COMMARFORRES G4
COMMARFORRES G3
€G 3RD MARDIV G-4
CG 3IRD MARDIV G-3
CG 3RD MARDIV
CG 2ND MARDIV G4
CG 2ND MARDIV G2
CG 2ND MARDIV
CG 1ST MARDIV G-4
CC FOURTH MARDIV
CG 18T MARDIV G-3
CG SEVENTH MARDIV
CG 18T MARDIV
CG III MEF G-4
CG IIXI MEF G-3
CG III MEF
CG II MEF G4
CO MCLB BARSTOW CA
CG II MEF G3
CG 1Y MEF
COMMARFORRES G4
COMMARFORRES G3
COMMARFORRES
CG I MEF G-4
‘'CG I MEP G-3
CG I MEF
CG TECOM QUANTICO VA
COMMARFORLANT G3-5-7
COMMARFORLANT G-4
COMMARFORLANT
COMMARFORDAC
COMMARFORPAC G4
COMMARFORPAC G3
CG 2ND MARDIV
STH MAR
€TH MAR
8TH MAR
18T MAR




3RD MAR

4TH MAR

T MAR

INFO O MARCORSYSCOM IWS

BT

UNCLAS

SUBJ:GUIDANCE ON ADJUSTMENT OF M24 TRICGGERS ON M40A3 SNIPER RIFLES TO BE PLACED IN EFFECT
IMMED UNTIL TM IS REPUBLISHED IN MAR 04 MSGID/CENADMIN/COMMARCORSYSCOM QUANTICO VA IWS (n)
REF/A/DMS MS8G 2715322 OCT 03 OC II MEF G4 M4OA3 SNIPER RIFLE// NAR/REF A IS IY MEF G4
ORDNANCE OFFICER MESSAGE REFERENCING SUBMITTAL OF CLASS T DPODES AND EXPERIENCED PROBLEM
WITH M4OA3Z'S EXPERIENCING SLAM FIRES AT CLNC.// REP/B/DME MBG 2307002 AUG 02// NAR/REF R
I8 COMMARCORSYSCOM INSPECTION AND REPLACEMENT OF M700 TRIGGERS WITH M24 TRIGGERS DUE TO
EXPERIENCED MISFIRE IN AUG 62,

RMKS/1. DUE TO SLAM FIRES OF M24 TRIGGERS ON M40A3 RIFLES BEXDPERIENCED AT CAMP LEJEUNE, NC
A CONFERENCE WAS HELD ON 3 DEC 03 BETWEEN IWS MCSC, PWS, WIBN QUANTICO, VA, 18T, 2ND AND
3RD MARINE DIVISION GUNHERS, AND SCOUT SMIPER SCHOOL QUANTICO, VA. THIS CONFERENCE
ADDRESSED THE CORRECT PROCEDURES FOR IDENTIFYING ISSUES WITH THE M4OA3 BNIPER RIFLE, THE
CURRENT MZ4 TRIGGER ISSUES [(SLAM FIREZ AND RUST ISSUE), THE CHEER PILECE SCREW ISSUES, USE
OF CLP ON THE WEAPON, BOLT CATCH PIN REPLACEMENT AND AN UPDATE OF THE MAINTENANCE MANUAL
FOR THE M4GA3., 1IN ADDITION THIS CONFERENCE ADDRESSED FINDINGS OF MEMBERS OF IWG, MCBC AND
PWS, WIBN QUANTICC VA WHO HAD TRAVELLED TO THE REMINGTION FACTORY TO DISCUSS TRIGGER
ISSUES WITH THE REMINGTON CORPORATION,

2. THE FOLLOWING MANDATORY CHANGES ARE EPFFECTIVE IMMEDIATELY AND MUST BE MADE TO M
05839D-24&P/72:

A. DELETE PRGE 5-17, DELETE PARAGRAPH b AND ¢, NOTE AND DARAGRAPHS 1 AND 3 ON PAGE S-18
{ONLY PARAGRAGH (2} SARETY, WILL REMAIN) .

B. DELETE PAGES S-19 AND 5-20.

C. ON PAGE 5-Z1DELETE NOTE. CHANGE PARAGRAPH [4) ON PAGE 5-21 TO READ .. TRIGGER SHOULD
DROP MINIMUM 3JLBE AND MAXIMUM 3LEBS VICE MINIMUM 48 OZ AND MAXIMUM 56 0Z. CHANGE PARAGRADH
{3} TO READ .. REMOVE TEST FILTURE AND ADD WEIGHTS UNTIL MAXIMUM LOAD OF 5.5 POUNDS VICE
3.5 POUNDS. DELETE ALL IN PARAGRAPH (6] AND INSERT: ADJUST TRIGGER WITH FINE TUNR
ADJUSTMENT SCREW. DELETE PARAGRAPH (7) AND NOTE ON BOTTOM OF PAGE 5-21.

D. THE ONLY AUTHORIZED ADJUSTMENT OF THE M24 TRIGGER IS THE ADJUSTMENT OF THE FINE TUNE
ADJUSTMENT SCREW. ADJUSTMENTS INCLUDING TURNING OF SCREWS OTHER THAN THE FINE TUNE
ADJUSTMENT SCREW, DISASSEMBLY OR HONING, STONING ETC OF ANY PART IN THE M24 TRIGGER GROUDR
IS5 NO LONGER AUTHORIZED. ADDITIONALLY Modification of the firing pin cap engagement is not
authorized; any modification to this cap could cause the weapon to slam fire.

E. THE NBEW changes to the T™M WILL BE PURLISHED IN MARCH 04,

3. THE FOLLOWING PROCEDURES WILL BE FOLLOWED IN ORDER TO ABCERTAIN IF A NEWLY INSTALLED
M24 TRIGGER IS SERVICEABLE. TRIGGER WEIGHT WILL BE TESTED USING TRIGGER PULL WEIGHTS IN
ARMORERS TOOL KIT AND BR SET TO BETWEEN 3-S5LBS USING THE PINE TUNE ADJUSTMENT SCREW. THIS
PROCEDURE WILL BE PERFORMED WITH A DUMMY CARTRIDGE IN THE CHAMBER. ONCE TRIGGER IS
INSTALLED AND TRIGGER PULL WEIGHT IS SET THE BOLT WILL BE COYCLED {(RAPID BOLT MANIPULATION)
IN AN ATTEMPT TO GET THE WEAPON TO SLAM PIRE. ADDITIONALLY THE WEADONS SAFETY WILL BE
CYCLED FROM SAFE TO FIRE AND BACK IN AN ATTEMPT TO MAKE THE WESAPCN SLAM FIRE. ATTEMPTE TO
GET THE WEAPON TO SLAM FIRE WILL BE PERFORMED WITH AN EMPTY CHAMBER WITH NO CARTRIDGE OF
ANY KIND IN THE CHAMBER. IF THE WEAPON DOES NOT SLAM FPIRE AFTER THE ABOVE PROCEDURES HAVE
BEEN PERFORMED IT IS SAFE FOR USE. IF THE WEAPON DOES FIRE AFTER THE ABOVE PROCEDURE I8
PERFORMED THE TRIGGER WILL BE REPLACED AND THE PROCEDURE REPEATED. IF A WEAPON HAS A SLAM
FIRE WHICH CANNOT RBE RECTIFIED BY REPLACING THE M24 TRIGGER THE WEAPON WILL BE TAGGED AND
EVACUATED TO PWS, WTBN, QUANTICC, VA TO DETERMINE THE CAUSE.

4. MARCORSYSCOM WILL DEPLCY A NEW EQUIPMENT TRAINING TEAM TO INSTALL NEW M24 TRIGGERS,
NEW HELOCCOILS IN BUTTSTOCK FOR CHEEKPIECE FROM $-9 JAN 04 AT CPCA. DATES FOR NETT FOR
OKINAWA AND HAWAII HAVE NOT YET BEEN DETERMINED, BUT WILL BE COORDIMATED WITH THE III MEF
CRDNANCE COFFICER. DATES TO REPLACE M24 TRIGGERS AT CLNC ALSC WILL BE DETERMINED. THE
BELOCOILS FOR CLNC WERE INSTALLED 15-19% DEC 03. MEF ORDNANCE COFFICERS WILL COORDINATE
WITH MOSC TO COMPLETE UNITS THAT WERE NOT AVAILARLE DURING THE INTTIAL FIBLDING,

5. I, 17, III MEF ORDNANCE OFFICERS ARE REQUESTED TC RESPOND TO THIS MESSAGE TO PROVIDE
RECOMMENDED DATES FOR MCEC TO FIELD NETT AND ADDRESS ANY ADDITIONAL CONCERNS//

IDE RECOMMENDED DATES FOR MCSC TO FIELD NETT AND ADDRESS ANY ADDITIONAL CONCERNS//
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PRODUCT QUALITY DEFICIENCY REPORT SUPPLEMENT SHEET

ROM: MI2130-03-0002

STATUS: CLOSED
22 . DETAILS

DESCRIPTION OF DEFICIENCY: 3/2 SCOUT SHIPER PLATOON WAS TRAINING IN THE IA TRATNING AREA ABOARD
CLNC, ON THE DATE LISTED ABOVE A SLAM FIRE OCCUREED WHILE USING BLANK ROUNDS. SGT SHARON HWAS
MANTPULATING THE BOLT OF THE WHAPON AFTER INTIAL SHOT WAS FIRED AND EXPERIENCED A SLAM FIRE. THE
BOLT WAS MANIPULATED TO ALLOW FOR A SECOND SHOT AND AFTER LOCKING THE BOLT INTO PLACE THE
WEAPCH FIRED WITHOUT DEPRESSING THE TRIGGER. THIS PODR IS INFORMATIVE IN NATURE NO ACTION IS
REQUESTED. THE WEAPCON HAS BEEN EVACUATED TO OHDNANCE MAINTENANCE COMPANY, 20U FS85G FOR REFITING
WITH A REPLACEMENT TRIGCER MECHANIZM. THE WEAPON WILL BE TESTED UPON RETURN TO THE BATTALION.
THE SAME DEFBECT WAS HOTED IN THE FOLLOWING WEAPONS: H8TE3I829, BE67E3972

ATTRIBUTES: 1AN-COMPONENT PAILURE
PREVIQUS FARILURE COUNT: &
MIR: NONE

ATTACHMENTS:
ANTIPER RIFLES TO.txt - MEGR,
pODRs for M40A3 .doo ~ INTERIM REPLY

SCREENIEG POINT RESULTS: SCREENING POINT HESULTS: ORIGINATOR REQUESTED RBOPENING AND UPGRADING
PODR TO CAT 1, 29 00T 20063,

23 . LOUATION

LOCATION OF BEXHIBTT HARRATIVE: (M12130) 3/2 ARMORY
28. FIHDINGS AND RECOMMENDATIONS OF INVESTIGATION:

CAUSE CODE: U - MISUSE OF ITEM

COST CODE: H - RO COST TO G0VT {COMMERCIAL SUPPLIER}

CREDIT CODE: P - VENDOR REPLACEMENT

DEFECT RESPONSIBILITY: ¢ - GOVERNMENT SUPPLY ACTIVITY

DEFECT VERIFIED IND: ¥ - DEFECT VERIFIED

PEEVENTIVE ANSHER TYPE: 1 - VERIFIED PA

CORRECTIVE ACTION TAKEN: F - REVISE/REVIEW SPECS/DRAWING/TECH CORDERS/MANUALS

THVESTICATION RESULTS: THE PODR WAS INVESTIGATED AND IS A VALID COMPLAINT. THE PQDR HAS BEEW
1

ANSWERED HKY MESSASE 1913297 DEC 03 WHICH STATES: THE FOLLOWING MANDATORY CHANGES ARE EFPFECTIVE
IMMEDIATELY AND MUST BE MADE TO TH 05339D-24&P/2:

A. DELETE PAGE %-.17, DELETE PARACGRAPH B AND C, HOTE AND PARAGRAPHS 1 AND 3 ON PACGE 5-18 (ONLY
PARAGRAGH (2} SAFETY, WILL REMAIN] .

B. DELETE PAGES 5-19% AND 5-20.

. ON PARGE B-21DF NOTTE . CHAMNGE PARASRAPH (4) ON PAGE 5-21 T0O READ ? TRIGGER SHOULD DROP
MINIMOM ILBS AND MAXIMIM SLBS VICE MINIMUM 45 OZ AND MAXIMUM %6 (OZ. CHANGE PARAGRAPH (5] TO RBAD
7 REMOVE TEST FIXTURE AND ADD WEISHTS UNTIL MAXIMUM LOAD OF 5.5 POUNDS VICE 3.5 POUNDS. DELETE
ALL IN PARAGEAPH {5} AND INSERT: ADJUST TRIGEER WITH FINE TUNE ADJUSTMENT SCREW. DELETE
PARAGRAPH {7} AND NOTE ON BOTTOM OF PAGE S-231. D. THE ONLY AUTHORIZED ADJUSTMENT OF THE M24
TRIGGER 18 THE ADJUSTMENT OF THE FINE TUNE ADJUSTMENT SCREW. ADJUSTHENTS INCLUDIRG TURNING OF
SURBWS OTHER THAN THE PINE TUNE ADJUSTHMENT SCREW, DISASSEMBLY OR HONING, STOWING ETC OF ANY PART
N OTHE MZ4 TRIGGER OGROUP I8 MO LONGER AUTHORIZED. ADDITIOHALLY MODIFPICATION OF THE FIRING PIN
CAP ENCAGEMENT I8 HOT AUTHORIZED: ANY MODIFICATION TO THIS CAP COULD CAUSE THE WEAPON TO M
FIRE.

B, THE NEW CHANGES TO THE THM WILL BE PUBLISHED IH MARCH 04.
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