April 7, 2021
Ms. Crystal Lalime
General Counsel
Credit Suisse Securities (USA) LLC
11 Madison Avenue
New York, NY 10010
Dear Ms. Lalime:
I write concerning your firm’s participation in recent stock market transactions involving
Archegos Capital Management (Archegos) and its principal owner Sung Kook (Bill) Hwang.
I am troubled, but not surprised, by the news reports that Archegos entered into risky derivatives
transactions facilitated by major investment banks, resulting in panicked selling of stocks worth
tens of billions of dollars and those banks collectively losing nearly $10 billion. 1 Similar failures
in the past, including Long-Term Capital Management and Amaranth Advisors, demonstrate the
hazards to market stability and investor confidence when excessive leverage is combined with
careless risk taking.
Based on news reports and discussions with financial regulators, it appears Credit Suisse acted as
one of several prime brokers for Archegos and conducted a “margin call” in the last week of
March, rapidly liquidating shares of several companies. 2 The details and ultimate consequence of
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Archegos’s failure remain to be seen, but the massive transactions, and losses, raise several
questions regarding Credit Suisse’s relationship with Archegos and the treatment of so-called
“family offices,” Mr. Hwang’s history, and the transactions that have been mentioned in news
reports.
So that I may better understand the circumstances of the Archegos transactions and Credit
Suisse’s involvement, please respond to the following by April 22, 2021. To the extent separate
answers or details are necessary to explain activity of different Credit Suisse entities, please
describe with specificity for each entity.
1. Please outline the know your customer (KYC) review and client onboarding process for
family offices, including any consideration given to whether the family office is subject
to regulatory registration or reporting;
2. Please describe:
a. the services offered to family offices through your prime brokerage or similar
divisions,
b. how family offices are evaluated to determine eligibility for services or products,
including the extension of credit,
c. if there are services or products that are not offered to family offices that are not
subject to regulatory registration or reporting, and
d. how collateral, including initial margin and variation margin, is maintained for
transactions with those clients;
3. With respect to family offices, describe any periodic reviews of client details and KYC
information, privileges, and market activity your firm conducts, including their
frequency;
4. Please explain the client onboarding process, including any supervisor or risk committee
approvals, for Archegos, identifying when it became a client, and the consideration of the
2012 agreement to criminal wire fraud by Tiger Asia Management LLC, Mr. Hwang’s
prior firm, 3 and his and Tiger Asia Management’s settlement of civil fraud charges
related to allegations of insider trading and manipulation that led to a $44 million penalty
and an industry bar; 4
5. Identify the broker-dealer, bank, and other entities, directly or indirectly, involved in
transactions with Archegos and that participated in the margin call and resulting stock
sales;
6. Describe any policies or procedures relevant to the entities in item 5 that address
providing to U.S. based entities total return swaps or similar transactions referencing
publicly traded stocks that provide an economic interest that would be subject to
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regulatory reporting with the SEC or other regulators if the referenced stocks were
directly held;
7. To address news reports regarding the Archegos margin call, 5 please explain Credit
Suisse’s participation in, or consideration of, any coordination with other banks to sell, or
to refrain from selling, stocks related to Archegos transactions;
8. As detailed in news reports, Archegos-related margin calls involved the sale of shares of
ViacomCBS Inc., which exhibited significant volatility in March, beginning the month at
$67, reaching $100, and ending the month at $45. 6 Several of the banks engaged in
trading relationships with Archegos participated in an SEC-registered offering of
ViacomCBS shares on March 23 at a price of $85. 7 Please discuss whether that offering
contributed to the Archegos margin call;
9. Given the stunning speed and size of the stock sales leading to Archegos’s failure, please
explain any information, market activity, or other factors that you believe caused or
contributed to the margin call; and
10. Finally, please describe any amendments to policies or documentation that any of the
entities identified in item 5 have made, or intend to make, in relation to existing or future
transactions or relationships with family offices.
I appreciate your attention to this matter, and thank you for your timely cooperation.
Sincerely,

Sherrod Brown
Chairman
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